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Introduction to LinkPLUS™ 


Overview 


Package Contents 


LinkPLUS is an easy-to-use, lightweight, portable communication device. It features 
DECtalk™ technology, renowned for high quality, synthesized speech. With LinkPLUS, 
you can type and talk by using the keyboard or a switch. Its powerful word prediction 
and shortcuts make communication fast and easy. LinkPLUS saves your typed files, so 
you can use them again or transfer them to a computer. 


To get the most out of your LinkPLUS, we recommend that you read this User’s Guide 
thoroughly. Follow the steps completely and do them in the order in which they 
appear. Keep your Quick Reference Card handy—it lists the special keys you will use 
to control cursor movement, editing, and speech. The section “Typing and Talking 
with the LinkPLUS” that starts on page 9 explains the basic steps for using your 
LinkPLUS. 


The following items are included with LinkPLUS and should be in the box when you 
receive it. Keep the original box and packing materials to use if you ever need to ship 
LinkPLUS. 


LinkPLUS 

LinkPLUS User’s Guide 

LinkPLUS Quick Reference Card 

4 AA Rechargeable NiMH (Nickel Metal Hydride) Batteries 
(see page 6 for details on battery usage) 

AC Power Adapter/Charger 

USB Cable 

Telephone Cable 

Carrying Case 

Warranty Registration Card 


Please complete the Warranty Registration Card and return it as soon as possible. 
This will activate your one-year warranty, give you access to technical support, and 
keep you up to date with new information on the LinkPLUS as it is available. 














Getting Started 


LinkPLUS Features 


Take a look all around your LinkPLUS to become 
acquainted with its ports and special features. 


Depending on how you use the 
LinkPLUS, you will likely need to 
use some or all these features. 


Headphone 
port (mono) 


Switch port 


(single) 


Speakers 
(under unit) 


Folding legs 
Battery compartment for 4 
AA batteries (under unit) 














USB port 


Serial port 


AC port (to plug in your 


RJ11 Telephone port LinkPLUS power adapter) 


Reset button 


CompactFlash (CF) 
slot for external file 
storage, backups, 
and file transfers 




















The LinkPLUS Keyboard 


LinkPLUS offers a full-function 85-key keyboard, shown below, with a 16 line by 60 character display. You can 
also choose to use a larger font, which provides 8 lines by 60 characters. 


Use the Function 
Keys (F1-F10) to 
choose predicted 
words when 
writing. 


Use Esc to 
cancel out of a 
menu or when 
you are done 
writing. 


Use Tab to 
step through 
menu settings. 


Use Shift to 
type a capital 
letter or symbol 
on the upper 
half of a key. 


Use FN with 
the up or down 
arrow key to 
change the 
contrast on the 
display. 


The keys you will use most often are identified in the photograph below. 


Use Ctrl with 
other keys for 


special functions. 


Use Ctri+M to 
open the Main 
Menu. 





Press the space bar 


between words and 
sentences. 


Use Power ON/ 
OFF to turn 
LinkPLUS on or 
off. 


Use Pause to 
pause, resume, 
or cancel speech 
readback. 


Use Speak to 
speak all your 
text when writing. 


Use Backspace 
to erase the last 
letter you. typed. 


Use Enter to end 
a paragraph when 
writing or to 
select a high- 
lighted choice. 


Use the arrow keys to 
move through your text 
or when changing menu 
settings. 


Jit 














The First Steps 





LinkPLUS Batteries 


WARNING: 





When you first unpack your LinkPLUS, follow these easy steps to get started. 


1. Keep the original packaging materials. You will need to use them if you 
ever need to ship your LinkPLUS. 


2. Remove the clear protective covering from the LinkPLUS display. You do 
not need to keep this. 


3. Insert the 4 AA batteries (see below). 


4. Plug the 2-pronged end of the AC adapter cable into a wall outlet. Then 
plug the small end of the AC adapter cable into the LinkPLUS power 
adapter AC port (see p. 4). This will start charging the batteries. Keep the 
LinkPLUS plugged in and charge the batteries overnight. Subsequent 
charges will take less time (8-10 hours). 


5. If saving your files with the correct date is important to you, set the 
LinkPLUS date by following the instructions on page 30. 


LinkPLUS runs using 4 AA batteries. A set of 4 rechargeable Nickel Metal 
Hydride (NiMH) batteries is included with your LinkPLUS. You can also use 
the AC adapter to power LinkPLUS from a wall outlet to save battery life and 
to recharge the batteries. 


Do not use regular alkaline (non-rechargeable) batteries in the LinkPLUS 
when the AC adapter is connected and plugged into a wall outlet. Doing 


this will cause irreparable damage to the LinkPLUS. Use alkaline batteries 
only when the LinkPLUS is not plugged in or the internal charger is 





aed 


disabled (see p. 30). 


To install the batteries: 


1. Turn LinkPLUS to its back side and locate the battery door in the upper- 
right corner. 


2. From the recessed area, carefully pull up on the battery door to remove it. 




















3. Insert the four AA batteries provided with your LinkPLUS. Be sure to orient 
the batteries correctly, following the note below the battery door, with the 
plus (+) end to the right. As you insert each battery, slide it toward the left. 
There will be room to install all four batteries, end-to-end. Make sure the 
last battery is on top of the white ribbon. This will make it easy to remove it 
at a later time. (Simply pull up on the ribbon to remove the battery.) 





4. Snap the battery door closed. 


You can expect 8 or more hours of use of LinkPLUS with a set of fully charged 
batteries. To view the battery charge status, please see page 30. 


Charging the Batteries To charge the batteries, install them in the LinkPLUS (see above), then connect 
the AC adapter/charger, and plug it into a wall output. Leave LinkPLUS 
connected to the AC wall power for 8-10 hours. Note that the rechargeable 
batteries provided with your LinkPLUS are pre-charged. However, for best 
results, you should still charge them as soon as you receive the device. 

The first time you charge them, leave the LinkPLUS connected to the AC 
power adapter and plugged into a wall outlet overnight. 





The following information will help you get the most out of your LinkPLUS 

batteries: 

“* The LinkPLUS built-in charger is a low current charger. It will continue to 
keep the batteries charged when the LinkPLUS is plugged in and the unit is 
either idle or turned off. The built-in charger does not charge the LinkPLUS 
during active use or when it is speaking. 





“+ When the batteries are fully charged, you should be able to use the 
LinkPLUS all day. 


% Charge the batteries overnight after the LinkPLUS has been used during 
the day. 


Charge the batteries routinely, but do not keep the LinkPLUS plugged in all 
the time with the batteries installed. 




















** Do not leave the batteries in the LinkPLUS unused or with the LinkPLUS 
plugged in for extended periods of time. 


“+ If you purchase rechargeable batteries from a source other than Assistive 
Technology, Inc. (ATI), you must charge them using an external battery 
charger supplied by the battery manufacturer. LinkPLUS’s internal low 
current charger is not designed to perform the initial charge of batteries or 
recover totally discharged batteries. Note that the LinkPLUS will not fully 
charge rechargeable batteries over 1600mAh. 


For more information about checking the status of your batteries, please refer 


to the Trouble-Shooting section on page 43. 


Starting up the LinkPLUS To turn on the LinkPLUS, press the Power ON/OFF key. The LinkPLUS will start 
up, present you with a choice of files, then take you to the editor, where you 
can type and talk. 


Power ON/OFF key 





Sleep Mode If the LinkPLUS is idle for a period of time, it will automatically go into Sleep 
mode. To wake it up, press any key or a switch connected it. You can set the 
length of time before the LinkPLUS sleeps in the Keyboard menu (see page 24). 


Turning Off the LinkPLUS To power down the LinkPLUS, press the Power ON/OFF key. 




















Typing and Talking with the LinkPLUS 


Follow these easy steps to get started typing and talking with LinkPLUS. 





In this guide, words in a font such as Enter refer to keys that are labeled with those names on the LinkPLUS key- 
board. Commands that require two keys (shown, for example, as Ctri+M), are entered by holding down the modi- 
fier key (Ctrl, Alt, or Shift) as you press the letter key (M, in this example). If Sticky Keys is turned on (see page 25), 
then you can press the modifer key first, followed by the letter key second (first Ctrl and then M, in this example). 


1. Turn on the LinkPLUS by pressing the Power ON/OFF key. A startup message will be displayed and “LinkPLUS 
Ready” will be spoken. 


2. The File Manager will present a choice of files you can open. Files named FILE1.TXT through FILE11.TXT are 
empty files that you can use to store your documents. The five additional numbered items are files you can 
customize for a dictionary, abbreviations, pronunciation exceptions, and telephone use (see page 18). 


FILES .TXT E(X)IT TO DOS 

FILE10.TXT SH (U) TDOWN 
FILE11.TXT CA (N) CEL 

: USERLEX.TXT 

: ABBREV.TXT 
EXCEPT. TXT Press your switch 
PHONE. TXT or use <Tab> and 

: GREETING. TXT <Enter> to select. 


Ls 
23 
3 
4: 
Sis 
6: 
as 
Se 





3. The File Manager organizes files in groups. The group for Files 1-8 is already highlighted. Press Enter to select 
this group. FILE1.TXT will then be highlighted. Press Enter to open FILE1.TXT. 


To select a different file, press Tab to change groups, then press Enter to select the group. Within a group, press 
Tab to highlight a file, then press Enter to open the file or Esc to exit that group. Keyboard users can create 
additional files (see page 31 for more information). 


Switch users will need to have scanning set up after the LinkPLUS is first started up (see page 26). Once scan- 
ning is enabled, switch users can use the LinkPLUS independently. 


Y 














10. 


i. 


12. 








A blank editor screen appears with a blinking cursor in the upper left corner. The cursor shows where the next 
letter you type will be displayed. The editor displays 16 lines at a time. Each line can contain up to 60 charac- 
ters (letters, numbers, spaces, and punctuation marks). Each file can contain up to 64,000 characters. 


You can now start typing. Type several words with a space between each word. (The space bar is the long 
rectangular key nearest you in the middle of the keyboard.) Each word will be spoken after you type the space. 


As soon as you begin to type, a list of words that begin 
with that letter will appear at the bottom of the display. 
To complete the word, simply press the Function key (F1, 
F2, F3, etc.) for that word. 





Finish a sentence by adding final punctuation (. ? !) to the words you have just typed. After you type the final 
punctuation, the sentence will be spoken. 


Words will automatically wrap from line to line. To start a new paragraph, press the Enter key. To create a 
blank line, press Enter twice. 


Use the arrow keys ( <- | —) to move the cursor through the text. Position the cursor where you want to 
insert the next letter. You can also use Home and End to move to the beginning or end of a line. A complete list of 
cursor control keys is provided on page 13. 


Use the Backspace key to erase text to the left of the cursor. Use the Delete key to erase a letter that is directly 
under the cursor. To delete all of the text on the screen, use the Delete File key. Caution: This action deletes the 
entire contents of the document in which you are working. If you want to save the document, see page 14. 


To speak your entire text, press the Send File key. Use the Print File key to pause speech readback. Then select 
Resume to continue the speech readback or Cancel to stop it. 


When you have finished typing your document, press Esc. Choose Yes or press Y to save your document, 
choose No or press N to exit without saving, or choose Cancel or press C to return to the editor. 


Back at the File Manager, you can open a different file, exit to DOS to manage your files, shut down the 
LinkPLUS, or return to your document in the editor by choosing Cancel. 











—_ 


Word Completion As described above, LinkPLUS can finish the words you begin. As you type, watch the 
words that appear at the bottom of the screen. If you see the word you want, press the 
Function key (F1, F2, etc.) for that word. For your convenience, a space is automati- 
cally added after the word is completed. 


In the Keyboard Menu (see page 24), you can choose the size of the dictionary you 
wish to use, either Small (2,800) or Large (40,000). If you set the Voice to either Latin 
American or Castilian Spanish, an 8,000 word Spanish dictionary will automatically 
be available. 


Speech Readback LinkPLUS is initially set up to read back each word (when you press the spacebar 
after the word) and each sentence (when you end a sentence with ., ? or !). To adjust 
these settings, use the Voice menu (see page 23). To speak the entire text, press Send 
File. To pause speech readback, press Print File. To resume speaking, select the Resume 
option (or press R), or select Cancel (or press C) to skip the rest of the speech readback. 


Adjusting Contrast You can adjust the contrast of the display by holding down the FN key and pressing T 
or J. Use FN+ T to increase (darken) the contrast, and FN+ J to decrease (lighten) it. 


Selecting Text To select a line or multiple lines of text, use the arrow keys to place the cursor at the 
beginning (or end) of the text you wish to select. Then hold down Shift while pressing 
an arrow key. The left and right arrows select one letter at a time and the up and 
down arrows select full lines. Once the text is selected, you can cut, copy or paste by 
entering the appropriate editing command (see below). 


Cut, Copy and Paste Once text is highlighted (see above), you can copy or cut (delete) the selected text 
entering the appropriate editing command: Ctrl+X to cut or Ctrl+C to copy. Use Ctrl+V 
to paste text that you have copied or cut; it will inserted at the cursor location. For 
example, to copy and paste a section of text, highlight the text that you want to edit 
and press Ctrl+C. Then, use the arrow keys to move the cursor to the desired new 
position and press Ctrl+V to paste the copied text. To cut selected text, press Ctrl+X. 

















Finding Text 


Keyboard Shortcuts 


Pronunciation 
Exceptions 


Foreign Language 
Characters 


Clearing All Text 





Keyboard users can press Ctrl+F to find text in a document. The search starts from the 
cursor position. (Press Ctrl+Home to move the cursor to the beginning of the document 
if you want to search through all your text.) Type the text to find in the box that 
appears on the screen, then press Enter. LinkPLUS will find the first occurrence of the 
text you type. The case of the letters is ignored. Press Esc to exit the Find dialog. 


You can create two types of abbreviations: written shortcuts and spoken shortcuts. To 
create and use your personalized list of shortcuts, please refer to pages 18-19. 


You can create revised pronunciations for words, such as proper names, that are 
pronounced differently from the way they are spelled. To create and use your person- 
alized list of pronunciation exceptions, please refer to page 20. 


If you switch to either the Latin American or Castilian Spanish language using the 
Voice menu, the Spanish enye characters, N and fi, automatically become available. To 
type fi, press Alt+n. To type N, press Shift+Alt+N. 


When the voice is set to US English, pressing Shift+4 will type the U.S. dollar sign, $. 
When the voice is set to either Spanish voice or to the UK English voice, pressing 
Shift+4 will instead type the Euro symbol, ¢. If you wish to type the U.S. dollar sign, $, 
you can press Alt+Shift+4. 


If you wish to delete all the text in your document, press the Delete File key. Any new 
text you type and then save will replace the original text saved in that file. Keyboard 
users can save the new text with a different filename using the File Menu (see p. 31). 




















Keystroke Commands The following keystroke commands are available on your LinkPLUS. 


LinkPLUS Keystroke Commands 


Enter End a paragraph 

TL Move the cursor to the previous/next line 
<--> Move the cursor to the previous/next character 
PgUp/ PgDn Move the cursor to the previous/next page 

Home / End Move the cursor to the beginning /end of line 
Ctrl+Home Move the cursor to the beginning of your document 
Ctri+End Move the cursor to the end of your document 





Send File Speak text from the beginning of file 
Print File Pause, resume, or cancel speech readback 
Ctrl+M Open the Main Menu to change settings 
Ctril+T / Ctri+H Make/hang up a telephone call 


Shift+ > | T<— _ Select text from the cursor position 

Ctrl+C Copy the selected text 

Ctri+X Cut (delete) the selected text 

Ctrl+V Paste the copied or cut text at the cursor location 


Delete Delete the character at the cursor 
Backspace Delete the character before the cursor 
Delete File Delete all text in the document 


Alt+n Type nf when the voice is set to Spanish. 
Shift +Alt+N Type N when the voice is set to Spanish. 
Shift+4 Type * when the voice is set to Spanish or UK English. 
Alt+Shift+4 Type $ when the voice is set to Spanish or UK English. 


Esc Exit with option to save your document 
Ctri+S Save file without exiting 
Ctrl+F Find text in your document (for keyboard users only) 
Alt+F Use the File Menu to open a saved document 
(for keyboard users only) 








BACKLIT DISPLAY OPTION 
ALT+B TO TURN DISPLAY 
ON/OFF 




















Saving Files 


Exiting the Editor 


14 


To save your document and continue working on it, press Ctrl+S. It is wise to save 
your work frequently. You can then continue typing or turn off the LinkPLUS. If you 
turn off the LinkPLUS without first saving the document, it will automatically be 
saved, if it is one of the 16 files listed in the File Manager dialog. 


If your current document is unnamed (for example, when a keyboard user creates a 
new document using the File Menu), and your LinkPLUS shuts down because battery 
power is low, it hasn’t been used for a long period of time, or the Power ON/OFF key 
was pressed, your document will automatically be saved and given one of the follow- 
ing filenames, based on its status when it shut down: POWEROFF. TXT, BATTLOW. TXT, 
IDLETIME.TXT, Or TIMEOUT. TXT. Keyboard users can open the file using the File Menu 
(see page 31). Switch users can get assistance in renaming the file so that it can be 
opened from the File Manager (see page 32). 


When you have finished typing, press Esc to exit the editor. If you have not yet saved 
your document (or have made changes since the last time you saved it), you will see: 


Editor 
Want to save changes? 





(Y)es (N)o 


Choose Yes or press Y to save your document and exit the editor. 
Choose No or press N to exit the editor without saving changes. 
Choose Cancel or press C to cancel and return to your document without saving it. 


For more information about saving and opening files, see page 31. 











Using the Telephone 


With LinkPLUS you can place outgoing voice telephone calls. The speech readback from the editor is transmitted 
through the telephone line. Incoming sounds (speech) from the caller will be played through the LinkPLUS speak- 
ers (or headphones, if connected). 


Press Ctrl+T while you are in the editor to make a telephone call. This will open your personal Telephone Book 
where you can select the number to dial or enter a different number. 


Using Your Telephone Book When you press CtrI+T, the first 18 entries in your Telephone Book file will be 
displayed. (To create your Telephone Book, see page 21.) 


Telephone Book (PHONE.TXT file) 

: Mom & Dad : John Doe 13: Dr. Murphy 
Chris : Jane Doe 14: 
Pat (cell) : Cousin Jack 15: 


: Pam (work) : Cindy 16: 

: ATI 11: Valerie 17: 

: weather 12: Auntie Jane 18's 
(M) ANUAL DIAL CA (N) CEL 





The names are highlighted in groups. Press Tab to highlight the group you 
want, then press Enter. To select a person from the selected group, press Tab to 
highlight the name, then press Enter. 


If you wish to dial a number that is not in your Telephone Book, choose 
(M) ANUAL DIAL or press M. See page 17 for more information. 


To return to the editor, choose CA (N) CEL or press N. 




















Making the Telephone Call 


If you selected a name from the Telephone Book, you will go to the dialing 
screen, where you will see the name and number of the person you selected, 
along with several options. 


Mom & Dad 555-1212 X 


(D) IAL 
DIAL E(X)T 


(P) LAY GREETING 
(T) ALK 
(H) ANG UP 





Select the group at the left that has the dialing commands or type the letter 
keys corresponding to the commands listed below. 


Select (D) IAL to make the telephone call. You may then wish to play your 
greeting when the telephone call is answered. 


Select DIAL E(X)T if you need to dial a pre-stored extension after the call 
has been answered and you are prompted to do so. This extension is entered in 
the PHONE. TXT file along with the telephone number (see page 21 for more 
information). If an extension is available, it will be displayed after the X on the 
first line of the dialing screen shown above. 


When someone answers the telephone, you may wish to play your greeting. 
Select (P) LAY GREETING to speak the text of the Greeting file (see page 21). 


Select (T) ALK when you are ready to begin your conversation. You will 
return to the editor where you can type and talk over the telephone 


Select (H) ANG UP if the number you dialed is busy or no one answers or to 
exit this screen. 

















Entering a Different Number 


Ending a Call 











Type numbers on the keyboard or scan the keypad on the right side of the 
screen if you need to dial individual numbers to navigate through a voice menu 
or, for example, to “Press 0 to speak to an operator.” 


From the Telephone Book screen (shown on page 15), choose (M) ANUAL DIAL 
to enter a number that is not in your Telephone Book. You will see the follow- 
ing screen. 


NUMBER: 


18007939227 


Press <Enter> to dial 0 + 
or <Esc> to exit. Bk En Es 
(Backspace, Enter, Esc) 





Keyboard users can type the number in the box at the left. 


Switch users can scan to select numbers from the scanning keypad at the right. 
Select BK (Backspace) to erase the last number typed, EN for Enter, and ES for 
Esc. 


Pressing or selecting Enter displays the dialing screen, described in the next 


section. Pressing or selecting Esc returns you to the editor. 


Once you have returned to the editor, you can end a call at any time by 
pressing Ctrl+H. 








Special Files 





There are five special files that will help you make the most of your LinkPLUS. You can create and modify these 
documents in the editor, just as you would any other document. These documents already exist on your LinkPLUS. 
You can customize any of these documents by opening and editing it according to the instructions that follow. 


Opening a Special File 


Custom Dictionary 


Shortcuts 


To open one of the special files (12-16), choose its name from the File Manager dialog. 
If you are already in the editor, press Esc and save your document, if desired. Press 
Tab, then Enter, to select the second group of files. Then use Tab to highlight the name 
of the special file you want to edit and press Enter to open it. 


Select the USERLEX . TXT file to add your own words to the LinkPLUS word 
prediction dictionary. 


Note these important rules. Your custom dictionary will not work if you do not 
follow them. 


e Enter only one word on each line and press Enter. 
¢ The words in this file must be in alphabetical order. 


e A word cannot be longer than 15 letters. 


Be sure to save your file when exiting to activate your word list. 


Appledore 
Christina 


Dunstable 





Select the ABBREV.TXT file to create, edit, or add to a list of written and spoken 
shortcuts. Shortcuts are abbreviations that make typing and talking much faster. You 
define the shortcut and its long version (expansion) and LinkPLUS will automatically 
speak or type the expansion when you type the shortcut, followed by a space. 























On each line, type one shortcut, the expansion, and either written or spoken, 
separated by forward slashes (/). Be sure to follow these guidelines: 


¢ Do not change or erase the first line, which shows the format to use. 

e Use a forward slash (/) to separate the shortcut, expansion, and kind (written or 
spoken) 

¢ It does not matter whether you use upper or lower case letters in the shortcut; the 
expansion is displayed on the screen exactly as it appears in the ABBREV. TXT file. 


Here is an example of a shortcuts (ABBREV. TXT) file: 


abbreviation/expansion/kind 
ati/Assistive Technology, Inc./written 





ty/thank you/spoken 


To use a shortcut, simply type the short version you created, followed by a space. 


If it is a written shortcut, then the shortcut you typed in your document will be 
replaced with the expanded text. 


If it is a spoken shortcut, then the expansion will only be spoken aloud. The 
shortcut text you typed will be erased from the display. 


If the setting for Shortcuts in the Keyboard menu is off (see page 25), then all shortcuts 
will be ignored, regardless of their type. 


Examples (based on the sample above): 


If you wish to write Assistive Technology, Inc., then you simply type ati 
followed by a space. Assistive Technology, Inc. will replace ati on the display. 


If you wish to speak “Thank you”, just type ty followed by a space. 























Pronunciation Exceptions Select the EXCEPT. TXT file to create, edit, or add to a list of pronunciation 
exceptions. If you find that LinkPLUS does not pronounce a word as you would 
like, you can invent a different spelling for it that will be pronounced instead. This 
may be particularly useful for proper names. 


On each line, type the exception (the original spelling of the word), then an 
invented spelling that pronounces it correctly, separated by a forward slash (/). Be 
sure to follow these guidelines: 


¢ Do not change or erase the first line, which shows the format to use. 

e Type a forward slash (/) to separate the word and exception. 

¢ It does not matter if you use upper or lower case letters; the revised 
pronunciation will be used regardless of the case of the original word that you 
type in a document. 


Here is an example of a pronunciation exception (EXCEPT . TXT) file: 








exception/pronounced as 


donut /doenut 
macaroni/maacaroni 





To test the pronunciation of your exception, press Enter at the end of the line. Press 
Backspace to return the cursor to the end of the word if you wish to edit the 
spelling. 


Here are some tips for creating exceptions: 


e Enter one word on each line. If you have a multi-word phrase to modify, enter 
each word on a separate line, with its exception. 

e The pronunciation exception (for “pronounced as”) may contain more than one 
word. 

e Using a hyphen to separate syllables may improve the pronunciation of the 
exception. 
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Telephone Book 


Telephone Greeting 





Select the PHONE . TXT file to create, edit, or add to your list of frequently dialed 
telephone numbers. The first 18 numbers in the Telephone Book will be displayed 
when you press Ctrl+T to make a telephone call. If you have more than 18 
numbers, the rest will not be displayed. You can copy and paste numbers nearer 
the top of the list to display them in the Telephone Book screen. Keyboard users 
can also copy a telephone number from the PHONE. TXT file and paste it into the 
Manual Dial screen and then dial it. 


On each line, type the name, telephone number, and any extension or other 
sequence of numbers, such as a voice mail password. 


Do not change or erase the first line, which shows the format to use. 

Type a forward slash (/) to separate the name, phone number and extension. If 
there is no extension, you do not need to include a final slash. 

You may optionally use hyphens to separate parts of the telephone number. 
Enter all the digits you need to dial the number. Long distance numbers 
typically begin with 1 and international telephone numbers may require 
additional prefix numbers. 


Here is an example of a Telephone Book (PHONE. TXT) file: 


name/number/extension 


ATI/1-800-793-9227 
Acme Computers/1-800-555-1234/15 





Select the GREETING. TXT file to create or edit a personal greeting, which you can 
play when a phone call you make is answered. For example, the Greeting that 
comes with LinkPLUS is: 


Hello. I am using a computer to speak for me. 
Please be patient. 


You may wish to personalize this message to your liking. 
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To adjust LinkPLUS settings, press Ctrl+M to see the Main Menu. The menus are described on the following pages. 


Menus and Settings 








How to Open a Menu 


How to Change a Setting 


MAIN (M) ENU 
(V)oice... 

(K)eyboard... 
(S)canning... 







Type an item’s letter (V for Voice, for example) to open its menu. 


You can also use the up and down arrow keys to highlight a menu item, then press 
Enter to select it. If you are a switch user and scanning is turned on, press the switch 
when the desired menu is highlighted. 


Use Esc to leave the Main Menu and return to your text. 





Each of the menu items is described in the following pages. In this guide, the options 
that are underlined in bold indicate the initial settings. 


For each setting, the range of values is shown on the display, with the initial (default) 
setting highlighted. 


Press Tab or — to highlight the name of the setting you wish to change, then press 
Enter to select it. 


Within each setting, use Tab or — to highlight the value you want, then press Enter to 
select it. Press Esc to leave a setting without changing it. 





Press S or choose SAVE to save your settings and leave the menu. 

Press N or choose CANCEL to leave the menu without saving your settings. 

You can also press Esc to leave the menu. You can choose to save any changes you 
made, exit without saving, or cancel (remain in the menu). 
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Voice Menu 


Use the Voice menu to adjust speech readback. Press Ctrl+M, then choose Voice to access this menu. 


LANGUAGE : VOLUME : PITCH: RATE: 
US UK SpC SpL Gr Fr 123456789 123456789 123456789 





VOICE: 


Paul Betty Harry Frank Dennis Kit Ursula Rita Wendy 


LETTERS: | WORDS: SENTENCES : (S) AVE CA (N) CEL 
On Off On Off On Off 





LANGUAGE: Sets the language in which text is spoken: US (American English), UK (British English), SpC 
(Castilian Spanish), SpL (Latin American Spanish), Gr (German), Fr (French). Refer to page 12 for 
information about typing foreign language characters. 


VOLUME : Sets the loudness of the voice. Select a higher number to increase the volume. When the AC 
adapter is connected (to charge the batteries), the maximum volume will be limited. Use a vol- 
ume setting less than 8. 


PITCH: Sets the relative pitch of the voice. Select a higher number to raise the pitch. 

RATE: Sets the speed at which the voice reads back text. Select a higher number for faster speech. 

VOICE: Sets the DECtalk® synthesized voice that is used for speech readback. 

LETTERS: Set to On to activate letter readback and hear each letter spoken when you type it. 

WORDS: Set to On to activate word readback and hear each word spoken when you type a space after it. 

SENTENCES : Set to On to activate sentence readback and hear each sentence spoken after you type final 
punctuation (. ! ?). 

(S) AVE: Choose (S) AVE or press S to store the current settings and return to the editor. 

CA (N) CEL: Choose CA (N) CEL or press N to return to the editor without saving any changes to the settings. 


2 





























Keyboard Menu 


Use these settings to adjust how the keyboard responds to your typing. Press Ctrl+M, then choose Keyboard to 
access this menu. 


KEYBOARD : FONT: PREDICTION: DICTIONARY: 
QWERTY Alpha Sm Lg On Off sm Lg 


STICKY KEYS: KEY REPEAT DELAY: KEY REPEAT RATE: 


On Off 1234 1234 


SHORTCUTS: SLEEP (MIN) : (S) AVE CA (N) CEL 
On Off 5 10 15 20 





KEYBOARD: Sets the order of the letter keys on the keyboard. Choose either the standard QWERTY 
layout (QWERTY refers to the order of the letters on the first row of the keyboard) or 
Alpha for a layout of letters in alphabetical order. Punctuation and other symbols are 
in the same positions in both layouts. 


FONT: Choose Sm for small letters (60-character by 16-line display). 
Choose Lg for larger letters (60-character by 8-line display). 





PREDICTION: When Prediction is set to On, a set of words beginning with the letters you type ap- 
pears on the bottom two lines of the screen. Press the corresponding Function key (F1- 
F10) to automatically complete the desired word. If you use the arrow keys to move 
the cursor within your text, the word prediction may not follow the letters at the new 
cursor position. Word prediction is best used when starting to type a new word. When 
scanning is on and the font size is large, only 6 word prediction choices are available. 


DICTIONARY : Choose Sm for Word Prediction to use a 2,800-word dictionary of commonly used 
words. Choose Lg for Word Prediction to use a complete 40,000-word dictionary. Note 
that when the large dictionary is used, Word Prediction choices will not appear until 
after you have typed at least 3 letters of a word. The words in your custom dictionary 
(in the USERLEX . TXT file) will be available regardless of the dictionary size you select. 











STICKY KEYS: 





KEY REPEAT RATE: 


SHORTCUTS : 


SLEEP (MIN): 


(S) AVE: 


KEY REPEAT DELAY: 


If you have selected either Latin American or Castilian Spanish in the Voice menu, an 
8,000-word Spanish dictionary will be automatically loaded and ready for you to use. 
Note that the number of words in the Spanish word prediction dictionary does not 
change regardless of whether you select the large or small dictionary size. 


Sticky Keys applies to the use of the Shift and Ctrl keys in conjunction with letter keys. 
When Sticky Keys is Off, you must hold down Shift or Ctrl while you press the letter. 
For example, to capitalize the letter a, you would hold down Shift and press a simul- 
taneously. When Sticky Keys is On, you can simply press and release Shift, and the 
next letter you press will be capitalized. 


The Key Repeat Delay determines how long a key must remain pressed before it is 
repeatedly typed. Choose a higher number for a longer delay. 


The Key Repeat Rate determines how quickly a key is repeatedly typed when held 
down. Choose a higher number for a faster rate. 


When set to On, LinkPLUS recognizes and uses the shortcuts you have set up (see 
page 18). When set to Off, LinkPLUS ignores all shortcuts. 


Sleep refers to the number of minutes LinkPLUS will wait before the TTS (Text-To- 
Speech) function powers down into sleep mode. Select the number of minutes that the 
LinkPLUS will idle before it goes to sleep. To wake up LinkPLUS from sleep, press any 
key or a switch connected to the switch port. 


Choose (S) AVE or press S to store the current settings and return to the editor. The 
cursor will be positioned at the beginning of the text. (This occurs when the screen is 
refreshed to activate settings that could affect the displayed text.) Use Ctrl+End to 
reposition the cursor to the end of your text, if you wish to continue typing from there. 


Choose CA(N) CEL or press N to return to the editor without saving any changes to the 
settings. 

















Scanning Menu 


Use these settings to customize scan settings for use in the editor (using the onscreen keyboard) and the menus. 
Press Ctrl+M, then choose Scanning to access this menu. 


SCANNING: RATE (SEC) : 
On Off 0.5 1.0 1.5 2.0 2.5 3.0 3.45 4,0 


SWITCH DELAY (SEC) : LOOPS : SCANNING RESTART: 


0.0 0.5 1.0 1.5 1234 Auto Manual 


(S) AVE CA (N) CEL 





SCANNING: When set to On, scanning is enabled for the onscreen keyboard and menus. Turning 
scanning on automatically enables sticky keys functions. 


RATE (SEC): When scanning is On, this sets the number of seconds that targets are highlighted 
during scanning. 


SWITCH DELAY (SEC): When scanning is On, this sets the number of seconds that the switch must be pressed 
before the switch press is recognized. This is useful for individuals who may press the 
switch unintentionally. A setting of 0.0 turns this feature off. 


LOOPS: When scanning is On, this sets the number of times targets are scanned before scan- 
ning is suspended. Note that this setting does not apply to the main level of the 
onscreen keyboard, which will scan continuously. 


SCANNING RESTART: When scanning is On, this sets how scanning is resumed after making a selection. 
Choose Auto for scanning to resume automatically. Choosing Manual requires a 
switch press to resume scanning after making a selection. 


(S) AVE: Choose (S) AVE or press S to store the current settings and return to the editor. The 
cursor will be positioned at the beginning of the text. Use Ctrl+End to reposition the 
cursor to the end of your text, if you wish to continue typing from there. 


CA (N) CEL: Choose CA (N) CEL or press N to return to the editor without saving any changes to the 
settings. 











Scanning Operation 


With LinkPLUS, you can use a switch to write in the editor using an onscreen keyboard and to change settings in 
the menus, as well as to wake the LinkPLUS up from sleep. If you will be using a switch with LinkPLUS, plug it 
into the switch port on the right side, nearest the telephone jack. 


During scanning, each item in the onscreen keyboard or menu is highlighted, one at a time, at the Rate set in the 
Scanning menu (see page 26). Pressing the switch selects the highlighted item. If Auto is selected for Scanning 
Restart in the Scanning menu, scanning will resume automatically after each selection is made. If Manual is se- 
lected, press the switch again to begin scanning after making a selection. 


Scanning the Menus 


Scanning the Onscreen Keyboard 


When scanning is On, each item in the Main Menu and within the 
submenus will be highlighted one at a time. Press the switch to select the 
highlighted item. Within each menu, select the feature you wish to change, 
then select the setting for that feature. After selecting the setting, scanning 
will restart at the feature level for that menu. When you have finished 
making selections, select Save or Cancel to return to the editor. 


When scanning is On, an onscreen keyboard will appear on the right side 
of the display. It consists of 8 lines, with lines 1-4 in the top group and lines 
5-8 in the bottom group. 


The top group and bottom group are highlighted in sequence. Press the 
switch to select the group that is highlighted. After you select either group, 
each line in that group is then highlighted in sequence. Press the switch to 
select the highlighted line. Each character in that line is then highlighted. 
Press the switch to select the desired character when it is highlighted. 


The selected character is sent to the editor either to be entered into the 
document as text (letters, numbers, and punctuation) or to control one of 
the LinkPLUS functions. For example, if you select Sn (Send File), the 
current document is read back. If you select Al and then M, the Main Menu 
opens. If you select F3, the third word prediction choice is entered into the 
document. 














Onscreen Keyboard 
Layouts 


pre 





The onscreen keyboard comprises two layouts. The more commonly used characters 
are in the primary keyboard. Less frequently used characters and commands are in 
the secondary keyboard. Select Xc in either layout to switch to the other layout. 


Primary Layout for English or Spanish: 


English Layout 


yA cae fl 
t Hs id 
w §l §h 
om hae fa 
Fl F2 
2 3 
8 9 





cs 
£ 
n 
u 


i © a a OF 
mH * U-Q 
7] 


En Bk Sh Ct Al Cl Xc 


Secondary Layout for English or Spanish: 


English Layout 


& : ! ( ) 

Cap f+ - = / 

Tabg- Fc db 

DIM I=eiGh |oiDy isto jcperel 
F7 F9 


F10 











Xc F8 
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oe 


Spanish Layout 





Spanish Layout 


W f ( ) = 

erty) = / 

uyete) fe L 

DIM pei8) P=fesD) Isle peter 
F7 F9 F10 


| 
— 
F8 











Xc 
























Onscreen Keyboard Special Characters 






Primary Layout: 









Pause 
Esc 















Sn = Send (Speak File) 
Sp = Space 
En = Enter 
Bk = Backspace 
Sh. .= SHLEt 
C& = Ctrl 
Al = Alt 
Cl = Delete File (Clear) 
change to Secondary layout (below) 








Secondary Layout: 










Cap Caps Lock 
—> = Right arrow key 
ae 
J 






= Left arrow key 






= Up arrow key 
= Down arrow key 
Del = Delete (Forward delete) 
PgU = PgUp 
PgD = PgDn 
Hom = Home 
change to Primary layout (above) 
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Additional Functions 


Based on how you use your LinkPLUS, you may never need to access these functions. However, they are available 
should you ever need to set the date or time, or view or change your battery charge status. 


To access these functions, you need to enter DOS. To do this, choose EXIT TO DOs from the File Manager dialog. 
DOS is the LinkPLUS’s operating system, where certain functions are available. When you enter DOS, you will see 
[B:\] at the beginning of the line. This is the DOS prompt. You will type your commands after this prompt. You 
can also give DOS commands to manage your files (see pages 32-33 for more information). 


Setting the Date To set or change the date, type: DATE (then press Enter) 
Enter the new date, as prompted, in the 
format mm-dd-yyyy, then press Enter. 


Setting the Time To set or change the time, type: TIME (then press Enter) 
Enter the new time, as prompted, in the 
format hh:mm:ss, then press Enter. 
Use 24-hour (military) format. 
For example, enter 2:00 PM as 14:00:00. 


Setting the Battery To check the battery status or to turn off 
Charger the built-in charger (required when using 
alkaline batteries), type: v1 (then press Enter) 


Press the space bar to change the charger setting 
from Enabled to Disabled. The charger display 
is not cleared from the screen. See page 43 for 
more details about this command. You can type 
additional commands or return to the editor. 


Exiting DOS To return to the File Manager, type: LP (then press Enter) 


Powering Down . To shut down the LinkPLUS, type: OFF (then press Enter) 
Press the Power ON/OFF key to restart it. 
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File Management Options for Keyboard Users 


LinkPLUS comes with 11 pre-made files, named FILE1.TXT through FILE11.TxT, ready for you to use. The File 
Manager dialog, which you see when you first start up the LinkPLUS, lists these 11 files, each one representing a 
different document. Switch users are limited to these 11 files (plus the 5 special files described on page 18), but 
keyboard users may create and access additional using the File Menu instead of the File Manager dialog. 


The File Menu 


Designed for keyboard users, the File Menu is an alternate way to manage files that 
offers you more control and flexibility with your documents. Note that the File Menu 
is not switch-accessible. 


From the editor, press Alt+F to open the File Menu. 


Ctrl+s 





Press N to start a new document. If you are already in the editor, you will have an 
opportunity to save the current document, if desired. 


Press O to open a document that you have already saved. You will be prompted to 
type the name of the file. (See p. 35 for directions on how to view a list of your files.) 


Press S (or Ctril+S at any time) to save the current document and return to editing it. If 
the file does not yet have a name, you will be prompted to name it. (See file naming 
guidelines on the next page.) 


Press A to save the current document with a new name and return to editing it. (See 
file naming guidelines on the next page.) 


WwW 














Naming Files 


Other File Management 





Press X to exit to the File Manager. You will have an opportunity to save your docu- 
ment before exiting. 


Press Esc to leave the File Menu without selecting any option. 


When naming files, be sure to follow these guidelines. The filename 


must end with a .txt extension 

cannot be longer than 8 characters (not including the .txt extension) 
cannot contain spaces 

cannot contain punctuation marks 

can contain only one period, before the txt extension 


If you enter an invalid filename, you will see a message that explains the problem. 


You can also use the LinkPLUS operating system commands to rename, copy, or delete 
files. To use any of the following commands, select EXIT TO DOs from the File Man- 
ager dialog. Type your commands after the [B:\] prompt. Be sure to enter the .txt 
extension in all file names so that LinkPLUS will be able to recognize the document. 


To rename a file, use this command format: 
REN CURRENT.TXT NEWNAME. TXT 
For example, type: 
REN FILE1.TXT INVITE. TXT (then press Enter) 


Your file now has a new name. Note that you will no longer be able to open 
FILE1.TXT from the File Manager dialog, as a file with that name no longer exists. 
However, you can open the file with its new name using the File Menu. 


You can rename a file to make it accessible from the File Manager dialog. For example, 
if the LinkPLUS shut down because of low battery power and an unnamed document 
was saved as LOWBATT . TXT, you can use the rename (REN) command to give it the 
name of one of the standard LinkPLUS file names. For example, type: 


REN LOWBATT.TXT FILE11.TXT (then press Enter) 

















Choose a numbered file name that isn’t currently being used. After entering this 
command, you can select FILE11.TXT from the File Manager dialog to recover the 
file that was saved as LOWBATT. TXT when the LinkPLUS shut down. 


To list the files you have saved, type this instruction: 
MYFILES (then press Enter) 


To review the contents of a .txt file from DOS before copying or deleting it, use this 
command format: 
TYPE FILENAME.TXT 
For example, type: 
TYPE FILE1.TXT (then press Enter) 
The contents of the file you specify will be displayed on the screen. 


To copy (duplicate) a file and give it a new name, use this command format: 

COPY CURRENT.TXT NEWNAME. TXT 
For example, type: 

COPY FILE10.TXT LET2JOHN.TXT (then press Enter) 
You now have two files that contain the same text. Note that the original file, 
FILE10.TXT, will still appear in the File Manager dialog. You can open the new file 
using the File Menu. 


To delete a file, use this command format: 
DEL FILENAME.TXT 
For example, type: 
DEL FILE11.TXT (then press Enter) 
Now you will not be able to open FILE11.TXT from the File Manager because a file 
with that name no longer exists. Keep in mind that deleted files cannot be recovered. 


To return to the LinkPLUS editor, type: 
LP (then press Enter) 


For additional DOS commands for transferring files to a computer, see the next 
section. 














File Storage and Transfer 


LinkPLUS can store hundreds of documents, as each one takes just a few K (kilobytes) of storage. There may be 

times when you want to copy a document to a computer to print or send by e-mail, or you may wish to make a 

backup copy of all your documents. You may also want to take a text (.txt) file composed on your computer and 
copy it to your LinkPLUS. 


CompactFlash Cards CompactFlash (CF) cards can be used for additional storage space and as a method 
for transferring data between the LinkPLUS and a computer. Typically available in 
storage size from 8MB to 128MB, CF cards can store a large amount of data and are 
compatible with virtually any computer system. Using CF cards as a transfer device 
between a computer with a USB CF card reader and your LinkPLUS allows you to 
easily swap files. 


Formatting a CF Card The CF card must be in 16-bit format, which is different from the format used by 
Windows XP. To ensure that the CF card is compatible with LinkPLUS, use the 
LinkPLUS to format the card. Note that formatting will erase all files on the CF card. 
To format the CF card: 


1. Choose EXIT TO DOS from the File Manager dialog. 
2. Insert the CF card into the slot on the left side of your LinkPLUS. 
3. Type the following command after the [B:\] prompt: 


FORMAT D: (then press Enter; be sure to type D and not B in this command, 
or you will lose all LinkPLUS functionality) 
¥ (to confirm that you want to format D) 


Saving to a CF Card To save files onto a CF card, insert the card into the card slot located on the left side of 
the LinkPLUS. Use one of the following commands to copy one or all of your files to 
the CF card. To use these commands, you must first select EXIT TO DOs from the File 
Manager dialog. 


Type one of the following commands after the [B:\] prompt. 














To view a list of your files, type: MYFILES (then press Enter) 


To copy all your files to the 
CompactFlash card, type: COPYALL (then press Enter) 


To copy one of your files to 
the CompactFlash card, type: COPY FILENAME.TXT D: (then press Enter) 





To return to the LinkPLUS 
editor, type: LP (then press Enter) 





Transferring Files from LinkPLUS to a Computer 


To transfer files to a computer, the computer must be equipped with a CompactFlash 
card slot or external USB CF card reader. 


To transfer files to your computer, carefully remove the CompactFlash card from the 
LinkPLUS and insert it into your computer’s CF card slot or reader. 


On a Windows computer, the CF card will appear on your computer as a separate 
volume. Choose ‘My Computer’ from the Start menu. The CF card will appear as a 
Removable drive. In some versions of Windows, a dialog box will appear that allows 
you to open the folder of the card to view its contents without having to navigate to 
My Computer. 


On the Macintosh, the CF card will appear as a disk on your desktop. 
On either platform, double-click the CF card icon to see its contents. Open a folder on 


your computer’s hard drive where you wish to copy the files. Select the files on the CF 
card that you wish to copy and drag them to the folder on your hard drive. 





The files that you copy remain on the CF card. You can move any files you no longer 
need to your computer’s Trash icon to permanently delete them from the CF card. 

















You can open a file created on the LinkPLUS in any word processing application. For 
example, use SimpleText or Microsoft Word on a Macintosh computer. Use NotePad, 
WordPad or Microsoft Word on a Windows computer. 


If you wish to e-mail the text, open the file in a word processing application, select all 
the text, choose Copy from the Edit menu, open your e-mail application, open a new 
message window, and paste the text into the body of the message. 


For complete information on copying and deleting files on your computer, refer to 
your computer’s manual or Help system. 


Transferring Files from a Computer to LinkPLUS 
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You can also copy text files from a CompactFlash card to your LinkPLUS. Be sure that 
they are plain text files. On a Macintosh computer, save your text using the SimpleText 
or TextEdit application. On a Windows computer, use Notepad or WordPad. 


On either platform, if you are using Microsoft Word, choose Save As... from the File 
menu and select ‘Text Only (*.txt)’ in the ‘Save as type:’ pull-down menu. Save the file 
with a name that is 8 or fewer letters and be sure it ends with a .txt extension. 


Copy the file by dragging it from your computer to the CompactFlash card. Transfer 
the CF card from the computer to the slot in the LinkPLUS. 


To copy a file from the CompactFlash card to the LinkPLUS, type: 
COPY D:FILENAME.TXT B: (then press Enter) 


Start the LinkPLUS editor by typing: 
LP (then press Enter) 


If you want to be able to open a file from the File Manager dialog, rename it to a 
numbered file name (FILE1.TXT to FILE11.TXT) that you are not currently using. 
(Note that renaming a file to the name of an existing file will erase the existing file 
with that name.) See page 32 for instructions on renaming a file. 
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Optional Accessories 


Several optional accessories are available to enhance your use of LinkPLUS. For ordering information, please 
contact ATI Customer Service at 800-793-9227 or visit www.assistivetech.com. 


Mounting Plate 


Moisture Guard 


Extra Batteries 


External Battery Charger 


CompactFlash Card 


USB CF Card Reader 





The LinkPLUS mounting plate makes it easy to use your device in a wheelchair. It 
connects quickly and easily to mounting systems from DaeSSY and CJT, or LinkPLUS 
can be mounted to ATI's table-top stand. 


The moisture guard protects your LinkPLUS from spills and bodily fluids and keeps 
the keyboard and display clean. 


An extra set of batteries will ensure that you can always use your LinkPLUS, even 
when AC power is not available. 


Use an external charger to keep your spare set of batteries charged and ready to use. 


This CompactFlash card (64MB) is convenient for making backup copies of your files 
or transferring them to a computer to print. 


Connect this small device to your computer when transferring files to and from your 
LinkPLUS. It is compatible with the CompactFlash card listed above. 

















Care and Maintenance 


For your own safety and to protect your LinkPLUS, always disconnect the power plug (by pulling the 
plug, not the cord) and remove the batteries if any of the following conditions exists: 


the power cord or plug becomes frayed or otherwise damaged 
you spill something into the case 

your LinkPLUS is exposed to rain or any other excess moisture 
your LinkPLUS has been dropped or has been otherwise damaged 
you suspect that your LinkPLUS needs service or repair 

you want to clean the case 


Do not open the LinkPLUS case. If you attempt to open your 

| LinkPLUS, any damage you cause to your equipment will not be 
covered by your LinkPLUS warranty. Contact Assistive 
Technology, Inc. if you have other warranty-related questions. 


| Electrical equipment may be hazardous if misused. Operation of 
| this product, or similar products, must always be supervised by 
an adult. Do not allow children access to the interior of any 
electrical product and do not permit them to handle any cables. 





To clean the case: Disconnect the power plug and remove the batteries. (Pull the plug, not the cord.) 
Wipe the surfaces lightly with a clean, soft cloth dampened with water or mild soap 
solution. Do not use any substance that contains any strong chemicals. These can 
damage the display and case. 


To clean the display: Clean the display with a damp cloth. 

















When setting up and using LinkPLUS, remember the following: 


Keep these instructions handy for reference by 
you and others. 


Read the installation instructions carefully 
before you plug LinkPLUS into a wall socket. 


Follow all instructions and warnings that 
appear on the LinkPLUS display. 


Use only the batteries that came with 
LinkPLUS. If you use alkaline batteries when 
the LinkPLUS is connected to a wall outlet 
without first disabling the internal charger (see 
page 30), you can damage the unit. 


Use only the power adapter that came with 
LinkPLUS. Adapters for other electronic 
devices may look similar, but they can damage 
LinkPLUS. 


Always leave space around your LinkPLUS 
power adapter. Make sure you use this 
equipment in a location where air is able to 


flow around the LinkPLUS and power adapter. 


Never force a connector into a port. Make sure 
the connector matches the port and that it is 
oriented properly. If the connector does not 
insert easily, they do not match. 


Do not touch the display with hard or sharp 
objects. 


If your LinkPLUS has been in a cold place for 
several hours, let it warm up to room 
temperature before using it. 


Avoid leaving LinkPLUS where temperatures 
may be extreme or unpredictable (for example, 
in a car trunk). 


Protect LinkPLUS from dampness or wet 
weather, such as rain or snow. 


Make sure you connect the telephone to an 
analog phone line, the type typically used in 
residences. Do not connect it to a digital 
telephone line. This type of line is incompatible 
with the modem and can damage it. 


When using LinkPLUS or when charging the 
batteries, it is normal for the bottom of the case 
to get warm. The bottom of the case functions 
as a cooling surface that transfers heat from 
inside the device to the cooler air outside. The 
bottom of the case is raised slightly to allow 
airflow that keeps the unit within normal 
operating temperatures. 


Keep LinkPLUS away from sources of liquids, 
such as drinks, bathtubs, or shower stalls. If 
you spill any food or liquid onto the LinkPLUS, 
shut it down immediately, unplug it, and 
remove the batteries before cleaning it. 
Depending on what you spilled and how much 
got into LinkPLUS, you may have to return it to 
ATI for cleaning and service. 


If you have a problem with your LinkPLUS and 
nothing in this User Guide helps, call Assistive 
Technology, Inc. at 800-793-9227. Attempting 
to repair LinkPLUS yourself will void your 
warranty. 
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Trouble Shooting 


Please read the following questions and answers if you experience any problems with LinkPLUS. Then call Assis- 
tive Technology, Inc. at 800-793-9227 if you need further assistance. Be prepared to give the Technical Support 
representative the LinkPLUS’s serial number, located on the back of the unit. 


Why doesn’t LinkPLUS read back my sentences? 
The LinkPLUS may not be set up to read back sentences. To check or change this 
setting, follow the instructions on page 23 to set Readback options in the Voice menu. 
or 
If the LinkPLUS is connected to AC power, check to make sure that the readback 
Volume (in the Voice menu) is set to a value of 7 or lower. 
or 
LinkPLUS may be asleep. Look for a message on the display “TTS power is off. One 
moment...” Speech readback will become active again in several seconds. 
or 
Turn the LinkPLUS off, wait a few seconds, then turn it back on. Press the Reset 
button (see page 4) if you still do not hear speech readback. 


Why does nothing appear on the LinkPLUS screen when I turn it on? 
Plug the LinkPLUS into the power adapter. If it turns on properly, the batteries are 
discharged or have been improperly inserted. Make sure that the batteries are oriented 
as indicated in the battery compartment. 


If the screen is blank except for a blinking cursor and word prediction slots at the 
bottom of the screen, then you are simply in an empty file. Start typing and the char- 
acters should appear on your screen. 


What if the LinkPLUS display is blank? 
LinkPLUS may be asleep. Press any key to wake it. 


or 


The contrast of the display may be too low. Hold down the FN key and press T 
to increase the contrast. 




















Why can’t LinkPLUS find my file? 
If you name a file using the File menu and forget to add the .txt extension, LinkPLUS 
will add it for you. When you then use the File Menu to open the file (see page 31), 
you will need to include .txt at the end of the file name you type. To see a list of your 
files, select EXIT TO DOs from the File Manager dialog and type MyFILES. When typing 
a filename to open, be sure to type the name exactly as it appears in this list. 


What happens to my document when LinkPLUS shuts itself off? 
Normally, your document is saved using the name you originally selected and you can 
choose it from the File Manager when you turn on LinkPLUS. If your document was 
unnamed when LinkPLUS shut down, follow the directions on page 32 to recover it. 


What do I do if LinkPLUS doesn’t start up properly? 
If LinkPLUS doesn’t start up and display the File Manager, but instead leaves you at a 
screen with the [B:\] prompt, or if any of the settings doesn’t work reliably or as 
expected, you can reset the preferences. At the [B:\] prompt, type DEL EDIT.INI, 
then press Enter. Type LP to restart the editor and create a new preferences file. 


What do I do if LinkPLUS acts unpredictably? 
First, press Power ON/OFF to turn it off. Wait a few moments and turn it on again. 
If the Power ON/OFF key does not respond, try to restart the LinkPLUS by pressing 
Ctrl, Alt, and Delete at the same time. 
Then, if the LinkPLUS still does not respond, reset it by pressing the Reset button on 
the left side of the device (see page 4). 
Finally, if that is not successful, remove all power to the LinkPLUS (unplug the AC 
adapter and remove the batteries). After a few minutes, reconnect the AC adapter or 
insert the batteries and press Power ON/OFF to turn it on. 


How do I reset the LinkPLUS? 
To reset LinkPLUS, press the Reset button, located on the left side of the device (see 
page 4). Do this if the unit stops responding or acting unpredictably. 


(continued on the next page) 


4] 























Why don’t I see all the names I entered into the Telephone Book? 


LinkPLUS only has space on the screen to display the first 18 names in your Telephone 
Book. The names and telephone numbers for the Telephone Book are stored in the 
PHONE.TXT file, which you can open from the File Manager. If you want to display a 
specific name, enter it near the beginning of the file. If the name is already in the file, 
but not near enough the beginning, you can use cut and paste commands (see p. 11) to 
move it nearer the top. 


Why isn’t word prediction working properly? 


If you entered words into your custom dictionary (in the file USERLEX . TXT), check to 
be sure they are in alphabetical order. If these words are not listed alphabetically, 
word prediction will not function correctly. 


Why aren’t the letters that appear the ones I press? 


You may have inadvertently changed the keyboard layout to the Alphabetic layout. To 
return to the standard (QWERTY) keyboard layout, press Alt+D to open the Main 
menu, then use the arrow keys to select Keyboard menu. Use the arrow keys, Tab and 
Enter to select the QWERTY keyboard setting, then select (S) ave. The keys should 
now match the letters you type. 


If you prefer to use the Alphabetic layout rather than the standard QWERTY layout, 
apply stickers with key names on them to the LinkPLUS keyboard. You can purchase 
these stickers at an office supply store or online (search for “keyboard label stickers” or 
“key cap stickers”). 


What if an extra letter is capitalized when I’m typing, or keys I press after using Ctrl don’t work? 


A? 


Sticky Keys may be set to On. When Sticky Keys is On, a letter you press immediately 
after pressing Shift becomes capitalized. If you are unaware that Sticky Keys is on 
when you press Shift followed by a letter, then you will likely see two capital letters in 
a row. The same holds true for Ctrl; if you type Ctrl+T to make a telephone call, the 
next key you press will not function properly if you are not aware that Sticky Keys is 
on. Sticky Keys does not affect the use of Alt. To turn Sticky Keys off, press Ctrl+M to 
open the Main menu, then select the Keyboard menu. Turn Sticky Keys off and select 
(S)ave to keep the changed setting. 
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How do I check the status of my batteries? 
To check the status of your batteries, follow these steps: 


1. Choose EXIT TO Dos from the File Manager. 
2, “Type: Vi (then press Enter) 
3. Wait for the voltage reading to stabilize (this may take a minute or two). 


4. If the voltage is below 3.9VDC (there is no black bar showing the meter reading) or 
you see the message “unable to detect or communicate with battery charger”, then 
one or more of the batteries is discharged too low and cannot be recharged using 
the internal charger. Remove the batteries and use an external charger to recharge 
them. 





For more information on battery usage, please refer to page 7. 

















Technical Information 


Communications regulation information FCC 


declaration of conformity 

This device complies with Part 15 of the FCC Rules. Operation is 
subject to the following two conditions: (1) This device may not 
cause harmful interference, and (2) this device must accept any 
interference received, including interference that may cause 
undesired operation. 


Responsible party (for FCC matters): Assistive Technology, Inc. 


Radio and television interference 

The equipment described in this manual generates, uses, and can 
radiate radio frequency energy. If it is not installed and used 
properly it may cause interference with radio and television 
reception. This equipment has been tested and found to comply 
with the limits for a Class B digital device in accordance with the 
specifications in Part 15 of the FCC Rules. These specifications are 
designed to provide reasonable protection against such interfer- 
ence in a residential installation. However, there is no guarantee 
that interference will not occur in a particular installation. 


You can determine whether your LinkPLUS system is causing 
interference by turning it off. If the interference stops, it was 


probably caused by the LinkPLUS or one of the peripheral devices. 


If your LinkPLUS system does cause interference to radio or 
television reception, try to correct the interference by using one or 
more of the following measures: 
¢ Turn the television or radio antenna until the interference 
stops. 
* Move the LinkPLUS to one side or the other of the televi- 
sion or radio. 
© Move the LinkPLUS farther away from the television or 
radio. 
¢ Plug the LinkPLUS into an outlet that is on a different 
circuit from the television or radio. (That is, make certain 
the LinkPLUS and the television or radio are on circuits 
controlled by different circuit breakers or fuses.) 
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Industry Canada statement 

This Class B device meets all requirements of the Canadian 
interference-causing equipment regulations. 

Cet appareil numérique de la Class B respect toutes les exigences 
du Réglement sur le matérial brouilleur du Canada. 


Europe—EU Declaration of Conformity 
This device complies with requirements of the European Directives 
89 /336/EEC (for IT devices) and 93/42/EEC (for medical devices). 


Notify your telephone company 
Some telephone companies require that you notify the local 
business office when you hook up a modem to their lines. 


Information you need in the United States 

The internal modem complies with Part 68 of the FCC rules. On the 
back of this equipment is a label that contains, among other 
information, the FCC registration number and ringer equivalence 
number (REN). If requested, provide the following information to 
your telephone company: 


If necessary consult Assistive Technology, Inc. See the service and 
support information that came with LinkPLUS. 

Changes or modifications to this product not authorized by ATI 
could void the FCC Certification and negate your authority to 
operate the product. 


Important 

This product was tested for FCC compliance under conditions that 
included the use of ATI-approved peripheral devices and shielded 
cables and connectors between system components. It is important 
that you use ATI-approved peripheral devices and shielded cables 
and connectors between system components to reduce the 
possibility of causing interference to radios, television sets, and 
other electronic devices. You can obtain ATI-approved peripheral 


devices and proper shielded cables and connectors from 
ATI. 


Ringer equivalence number (REN): less than 0.1. The REN is useful 
to determine the quantity of devices you may connect to your 
telephone lines and still have all those devices ring when your 
telephone number is called. In most, but not all areas, the sum of 




















the RENs of all devices connected to one line should not exceed five 
(5.0). To be certain of the number of devices you may connect to 
your line, as determined by the REN, you should contact your local 
telephone company to determine the maximum REN for your 
calling area. 


Telephone jack type: USOC, RJ-11 An FCC-compliant telephone 
cord and modular plug are provided with this equipment. This 
equipment is designed to be connected to the telephone network 
or premises wiring using a compatible modular jack that complies 
with Part 68 rules. 


Telephone line problems 

If your telephone doesn’t work, there may be a problem with your 
telephone line. Disconnect the modem to see if the problem goes 
away. If it doesn’t, report the problem to your local telephone 
company. 


If disconnecting the modem eliminates the problem, the modem 
itself may need service. See the service and support information 
that came with your product for instructions on how to receive 
assistance. If you do not disconnect your modem when it is 
adversely affecting the telephone line, the telephone company has 
the right to disconnect your service temporarily until you correct 
the problem. The telephone company will notify you as soon as 
possible. Also, you will be informed of your right to file a com- 
plaint with the FCC. 


The telephone company may make changes in its facilities, equip- 
ment, operations, or procedures that could affect the operation of 
your equipment. If this happens, the telephone company will 
provide advance notice in order for you to make the necessary 
modifications to maintain uninterrupted service. The internal 
modem will not work with party lines, cannot be connected to a 
coin-operated telephone, and may not work with a private branch 
exchange (PBX). 


Telephone Consumer Protection Act 
The Telephone Consumer Protection Act of 1991 makes it unlawful 
for any person to use a computer or other electronic device to send 
any message via a telephone fax machine unless such message 

clearly contains in a margin at the top or bottom of each transmit- 











ted page or on the first page of the transmission, the date and time 
it was sent and an identification of the business or other entity, or 
individual sending the message and the telephone number of the 
sending machine of such business, entity, or individual. 


Information you need in Canada 

The Industry Canada (IC) label identifies certified equipment. This 
certification means that the equipment meets certain telecommuni- 
cations network protective, operational, and safety requirements. 
The Department does not guarantee the equipment will operate to 
a user's satisfaction. 





Before installing this equipment, make sure that you are permitted 
to connect to the facilities of the local telecommunications company. 
Be sure you use an acceptable method of connection to install the 
equipment. In some cases, you may extend the company’s internal 
wiring for single-line individual service by means of a certified 
telephone extension cord. Be aware, however, that compliance with 
these conditions may not prevent degradation of service in some 
situations. In fact, telecommunications enterprises will not permit 
any further connections, except in certain specific cases outlined in 
their regulations. 


Repairs to certified equipment should be made by an authorized 
Canadian maintenance facility designated by the supplier. Any 
equipment malfunctions or repairs or alterations that you make to 
this equipment may cause the telecommunications company to 
request that you disconnect the equipment. Users should ensure 
for their own protection that the electrical ground connections of 
the power utility, telephone lines, and internal metallic water pipe 
system, if present, are connected together. This precaution may be 
particularly important in rural areas. 


Warning 

Users should not attempt to make such connections themselves, 
but should contact the appropriate electric inspection authority or 
electrician. 

Telephone jack type: CA-11 


Informations destines aux utilisateurs Canadiens 
L’étiquette d'Industrie Canada identifie un matériel homologué. 
Cette étiquette certifie que le matériel est conforme a certaines 














normes de protection, d’exploitation et de sécurité des réseaux de 
télécommunications. Le Ministére n’assure toutefois pas que le 
matériel fonctionnera a la satisfaction de l'utilisateur. Avant 
d‘installer ce matériel, l'utilisateur doit s’assurer qu’il est permis de 
le raccorder au réseau de l’entreprise locale de télécommunication. 
Le matériel doit également étre installé en suivant une méthode 
acceptée de raccordement. Dans certains cas, le cablage appartenant 
a l’entreprise utilisé pour un service individuel a ligne unique peut 
étre prolongé au moyen d’un dispositif homologué de 
raccordement (cordon prolongateur téléphonique). 


L’abonné ne doit pas oublier qu’il est possible que la conformité aux 
conditions énoncées ci-dessus n’empechent pas la dégradation du 
service dan certaines situations. De fait, les entreprises de 
télécommunication ne permettent pas que l’on raccorde un 
materiel aux prises d’abonné, sauf dans les cas précis prévus par les 
tariffs particuliers de ces entreprises. 


Les réparations de matériel homologué doivent étre effectuées par 
un centre d’entretien canadien autorisé désigné par le fournisseur. 
Le compaignie de télécommunications peut demander a |’utilisateur 
de débrancher un appareil suite a des réparations ou des modifica- 
tions effectuées par l'utilisateur ou 4 cause de mauvais 
fonctionnement. 


Pour sa propre protection, l’utilisateur doit s’assurer que tous les 
fils de mise a la terre du secteur, des lignes téléphoniques et les 
canalisations d’eau métalliques, s’il y en a, soient raccordés en- 
semble. Cette précaution est particuliérement importante dans les 
regions rurales. 


Avertissement 

L'utilisateur ne doit pas tenter de faire ces raccordements lui-méme; 
il doit avoir recours a un service d’inspection des installations 
électriques ou a un électricien, selon le cas. 

Type de prise téléphonique: CA-11 


Information you need in other countries 

The internal modem complies with IEC 60950 and TUV standards 
for use in the United Kingdom, Germany, France, Austria, Japan, 
Republic of Korea, Switzerland, and Nordic countries. 
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High-risk activities warning 

This computer system is not intended for use in the operation of 
nuclear facilities, aircraft navigation or communications systems, or 
air traffic control machines, or for any other uses where the failure 
of the computer system could lead to death, personal injury or 
severe environmental damage. 
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